Paper / Subject Code: 66672/ BUSINESS STUDIES (MANAGEMENT) : Supply Chain Management and L ogistics

Time: 2 Hours Marks: 60

Note: 1. All questions are compulsory

2. Figures to the right indicate full marks

1) a) What is Supply Chain Management? Discuss its process. (15)
b) Explain the Channels of Distribution of Consumer Goods.
OR
c) Discuss the various principles of Supply Chain Management.

d) What are the various types of Supply Chain Intermediaries?

2) a) Elaborate the various Global market forces creating an impact on SCM. (15)
b) Discuss the role of customers in SCM.
OR
c) Explain the types of Global Supply Chain.
d) Discuss the ways of improving customer services in SCM.

3) a) What are the strategies to overcome Bull Whip Effect? (15)
b) Elucidate various functions of transportation.
OR
c) Explain the participants in Transportation Decision.

d) What are the factors influencing Material Planning.

4) A) Fill in the blanks with appropriate options: (05)

1. Markov Chain is based on principle of

(usefulness, utilitarian, memorylessness, whiplash effect)

2. is the process of making predictions of the future based on past and
present data.
(Broadcasting, Forecasting, Decoupling, Dispatching)

3. inventories are those inventories purchased in lots instead of exact quantity
of stock needed at a specific point of time.
(Buffer, Cycle, Movement, Bullwhip)

4. was the founder of Pareto Law.
(Philip Kotler, Henry Fayol, Vilfredo Pareto, Vivian Pareto)
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5. logistics includes various attempts to measure and minimize the ecological
impact of logistics activities.

(Disposal, Carbon, Ozone, Green)

B) State whether the following statements are true or false: (05)
1) Outbound logistic process is related to the storage and movement of the final
products and related information flows from the end of production process to end
users.
2) CRM platform is the strategy to improve customer service.
3) The three Cs of supply chain are Customer Service, Control and Community.
4) Private warehouse are those which are operated by third party.

5) Supply exceeds demand in stock out.

C) Match the following: (05)
1) Forecasting Technique a) Council of logistics management
2) 1963 b) Silent Salesman
3) Single Source Procurement c) Time Series
4) 1985 d) Selected Suppliers
5) Packaging e) National Council of Physical Distribution
OR
4) Write short notes on (Any Three) (15)

a) Types of E-Marketplace

b) Uses of internet in SCM

¢) Return of defective or excess goods
d) Limitations of ERP

e) E-Procurement
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