Paper / Subject Code: 66638 / E-Commer ce

[Time: 2%Hours] [Total Marks : 75]

N.B. : (1) All questions are compulsory and subject to internal choice.
(2) All Questions carries equal Marks.
(3) Figures to the right indicate full marks of questions.
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Elaborate the scope of E-Commerce. [07]

What are the features of Business model ‘B2C’? [08]
OR

: Which are the benefits of E-Commerce to firms? [07]

Enumerate some E-Commerce business strategies for Marketing, Sales and

Promotions. [08]

: What are the reasons for developing own website? [07]

Describe the principles of website design. [08]
OR

Enumerate the advantages and disadvantage of EDI. [07]

: Elaborate the ‘Push and Pull” Approach in business. [08]

: What are the advantages of Social Media Marketing? [07]

Explain four techniques of E-Marketing. [08]
OR

Enumerate the characteristics of E-Payment system. [07]

: Which are the different risks of E-Payment system? [08]

Select the correct answer from the options given below and rewrite the
sentences: [05]
In model of E-Commerce, wholesale distributors sell products
or services to retailers. (B2B, B2C, C2B, G2C)

WWW is an information space where documents and other web resources are
identified by . (User Name, U. R. L., HTTP, HTML)

Domain name for websites of Government agencies include : .
(com, org, gov, mil)

Is a cyber-attack that uses disguised email having a link to
click as a weapon. (Double extension, Bombing, Malware, Phishing)

The network model describes how a server provides resources

and services to one or more clients.
(Client-Server, Server-Server, Server-Client, Client-Client)
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Q. 4 (B) : State whether the following statements are True or False & rewrite them:[05]

1) E-Commerce requires lots of paperwork.

2) Chatbot is a smart computer programme which handles conversations on a
human level.

3) Enterprises gain Competitive advantage due to their website.

4) E-cash is a form of the e-payment system which requires the use of the card
issued by a financial institute to the cardholder for making payments online.

5) Encryption is a process that encodes a message or file.

Q. 4 (C) ;. Match the Columns : [05]
Group ‘X’ Group ‘Y’
1. | Seed Stage @ Needs to search new business opportunities
2. | Growth Stage (b) Birth of new business
3. | Maturity Stage (© Challenge of changing customer taste
4. | Decline Stage (d) | Close down the business
5. | Exit Stage (e) Sharp increase in sales
Q. 5 Write Short Note on : (any three) [15]

(A) Examples of E-Commerce transactions.
(B) Role of website in ‘B2C’ E-Commerce.
(C) Limitation of Cyber Laws in India.

(D) Types of Software Piracy.

(E) Security Tools in E-Commerce.
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(FRTST BUTR)

AB: 245aT8 TERUT TT0T: o4

AT : (%) Seia Seiean Faieiis 6 w4 STfaam 317,
QESRICIECEEREICRURMECHIECICE
(3) ¥ $TSIT & THIOT AT,

. ¢ (37) : S-ATfursT=t =aTH forwe .

.2 () : HAEE d UEeh AT 3-A1M0T FATHR SAEAT= AT Tt ST=a?
fehar

. § () : S-ATUSTS HIETATE BV BRI BATa?

. % () : 3-artorsa! forour, forsht @ HardTe! et SATaETic Saue g .

. 2 () : Td: o Hohawres [k b sHoamet sHHor shivrdt TRd?
. 3 () : Hohaeeres foshfd ST ded T8 .

R
. R () : ST IR SATOT-EETUT FIS F Al FHE .
. R (3) : AR GhedT STVT @1 GEIRIA forg .

. 3 (37) ; FTHATISI AT foquHT BEe S 3Rd?
. 3 (@) : S-faqurm=h = a5 w1y w5,

fefam
. 3 () : -UHS Tgii=it AT T3 .
. 3 () : 3-UH Tg=ar STRGHT v ATRA?

0. % (37) : Tt ferear watamem a3 fragd arR gt fore:
q) g-TfursT=aT AT AT TTHeh SATIRY fhiehled ST
ST fefell |l J&T T,
(ST d SR, SISTHT o UTeeh, TTeeh SR, TR d UTEh)

?) forgeaTdi-SiTesaTer et YTrevTETdt T 2TSY AT ST,
(SRRt AT, I, AR U, T, 21, 21, o, o, &), uh. wet,)

3) TR USTH =T dedTse Hefiet S AT ey . el

(com, org, gov, mil)
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) BT Ueh TR e EehT STHdT, SITA Toheteh ShUaT=dT Toiohell TRt
TN 3-HeA=T IETHRET TR HeAT ST,
(ST TSI, STTHaT, HTerareR, fhiei)

y) “Teereh Hes Heal U UTeehiT @Te AT &a fHesdra.
(UTES-HeeL, Hoel- Heel, Heel- UTedh, UTeh- UTeeh)

. ¥ () : Tt et aea ht e ATea o i U=t fotat: [o4]
q) 3-SATTOTSI=AT FAERIHE HTEUATET T FHTGT BIall.
Q) <CelE BT THIE P THTH TR, ST Hell HaTe BTdTosal.
3) SATHTAT AT HohdeIas s TTecre: HaT fHasal.
%) 3-oh3T B SAAFITeh UTE UGt TR, ST foreir shu= FTSemertat faaiean
SIS AT hiee] SATTATS HTSIHTEN YHE ohed ST,
Y) feshee & U TR Igd HTe, S e Hast fohar Brgers TH hIsHEd HINid FHid.

. ¥ () : T AT e xS
e ar Ty
9 e a7aeT (37) e ST Gef Ieeat ATt
R. | forrma srawEn () | e e S
3 AR ST (F) UTeehi=aT T Hedl Se™= 38
> AT T ) I §g k0|
Y. | HEETETG STRE e (3) | e sEme st

9. 4. : &t ot : (T /i) [34]
(37) S-S FTEIAT 32T,

(&) ST 3-SAOSTHE HehderaT= fHeAT.

() AT SRR T8 hIFET=A1 Hial.
() TWTHAIR AR K.
(3) $-aforsa mefier geam wne,
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